Suggested topics for pharmacy staff to discuss with newly prescribed buprenorphine patients:

Tell newly prescribed patients how important it is to maintain a good relationship with
their provider(s) and office staff. This will make it easier to have open communication
regarding missed appointments, bridge scripts, etc. This includes calling to cancel or
reschedule appointments, and letting the office know if they are going to be late.
Healthcare providers know life happens and patients may not have access to a working
phone at all times but contacting the office when they’ll be late or miss an appointment
goes a long way with providers and office staff. If a patient is respectful of the provider’s
time and gives a heads-up they will miss an appointment, the provider is more likely to
write a bridge script, change the appointment to telehealth, or work someone into their
tight schedule. By contrast, some programs might even stop prescribing for a patient that
misses more than a certain number of appointments without calling.
o ltis important to keep in mind patients with substance use disorders have less
access to and less experience with healthcare overall, and may not have seen a
doctor in a long time -- interacting with providers’ offices may be unfamiliar.

It is important to discuss common side effects of buprenorphine with patients. There is
increasing evidence that some side effects may be more pronounced, last longer, or
recur unexpectedly for OUD patients whose previous substance supply was
contaminated with fentanyl. Unanticipated side effects can discourage a patient from
continuing in treatment.
o In addition to pharmacy staff going over side effects verbally, your pharmacy may
consider creating a simple one-page handout to offer with the first script (or
request a copy of any handout the prescriber provides.)

Assist patients to locate and complete medication assistance applications to get their
scripts for free or reduced cost. Empower the patient to call around to different
pharmacies to find the cheapest price for their script. GoodRX cards and similar
programs are beneficial too.

This list of topics was compiled by an MOUD Program Manager in Southern Appalachia, 2021



